Audiences and their implications for evaluation re- 
search (Norman H. Berkowitz) (Comment on 
the Dale E. Zand, Fred I. Steele, and Sheldon 
S. Zalkind article, I) 

Authority 
bureaucratic, increasing dominance of 
in teamwork 
national, and legitimacy 

Autonomy 
of social scientist in government work 
team, maintenance of 

Before-after approach, The (Robert W. Stephenson) 
(Comment on the Dale E. Zand, Fred I. Steele, 
and Sheldon S. Zalkind article, II) 
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changes in, in school intervention 
disruptive, management of 
induced, underlying processes in 
managerial, after T Group 
normative vs. conflictual, in political-academic 

situations 

Behavioral effects 
of T Groups 

Behavioral scientist 
as audience for evaluation research 

BELL, ALBERT A., RUEVENI, URI & SWIFT, 
MARSHALL, Sensitivity training: Its impact on 
mental health workers (Brief Reports, II) 

BERKOWITZ, NORMAN H., Audiences and their 
implications for evaluation research (Comment 
on the Dale E. Zand, Fred I. Steele, and Sheldon 
S. Zalkind article, I) 

Beyond a hollow legitimacy: What? (Amitai Etzioni) 
(Comment on the Richard Flacks article, II) 

Black and white students in several small communi- 
ties (Richard A. Schmuck and Margaret Barron 
Luszki) 

Black revolt 
and rational authority 
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and school adjustment 
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ERT T., Laboratory goal attainment and the 
problem analysis questionnaire (Brief Reports, 
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BOBELE, H. KENNETH, CLARK, JAMES V., & 
CULBERT, SAMUEL A., Mutually therapeutic 
perception and self-awareness under variable 
conditions 

BOULDING, KENNETH E., Preventing schismo- 
genesis (Comment on the Richard Flacks article, 
1) 

Bureaucracy 
achieving identity in 
increasing dominance of 
participation in federal, by academics 

CADMUS, ROBERT R., M.D., A view from the other 
side of the aisle (Comment on the Leonard J. 
Duhl, M.D./Nancy Jo Steetle article) 

Campus strategies extended (Goodwin Watson) 
(Comment on the Sherman K. Grinnell article, 
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Change strategies 
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conditions 
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successful, requirements for 
in university, as developed by informal group 
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interpersonal, as goal of school intervention 
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Communication exercise 
one-way /two-way 

Community action: The limits of a developmental 
framework (Martin Rein) (Comment on the 
Louis A. Zurcher, Jr., article, I) 
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Community service workers and recipients: A com- 
bined middle class—lower class workshop 
(Charles M. Culver, Frances Dunham, J. Wilbert 
Edgerton, and Marianna Edgerton) 
Competence 
federal programs as mechanisms for increasing, 
in Newark, N.J., medical school controversy 
individual, in university group 
personal, as effective in the world 
Conflict (See also Cooperation) 
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in religious organization 
intergroup, techniques for resolving 
interpersonal, and congruence 
potential for, in collaborative research 
Conflict management 
change in norms about 
Conflict resolution 
intergroup techniques in 
Confrontation 
of government by poor, in Newark, N.J., medi- 
cal school controversy 
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objections to 
as part of value system 
and social norms 
as value in T Group 
Congruence and control (William G. Dyer) 
Consultant 
organizational change 
key task of 
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Consultants and detectives (Fred I. Steele) 
Consultation 
general issues related to 
“scholarly,” in change effort 
Cooperation (See also Conflict) 
initiation and maintenance of 
CULBERT, SAMUEL A., BOBELE, H. KENNETH, & 
CLARK, JAMES V., Mutually therapeutic per- 
ception and self-awareness under variable con- 
ditions 
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CULBERT, SAMUEL A., & SCHMIDT, WARREN 
H., Staging a behavioral science iearning expe- 
rience: Transforming observers into partici- 
pants 

CULVER, CHARLES M., DUNHAM, FRANCES, 
EDGERTON, J. WILBERT, & EDGERTON, 
MARIANNA, Community service workers and 
recipients: A combined middle class—lower 
class workshop 

Decision paradigm for action research: Problems of 
employing the physically handicapped, A 
(Hjalmar Rosen and Samuel S. Komorita) 

Depression 
measure of, in T Group 

Development (See Group development, Organiza- 
tional development) 

DE WITTE, LINDA, GOLDBERG, RICHARD M., & 
LANSKY, LEONARD M. Answers to three 
often-asked questions about the one-way/two- 
way communication exercise (Brief Reports, II) 

Dissent 
youth, against national authority 

DUHL, LEONARD J., M.D., assisted by STEETLE, 
NANCY JO, Newark: Community or chaos— 
A case study of the medical school controversy 

DUHL, LEONARD J., M.D., Epilogue (Rebuttal of 
the Cadmus comment) 

DUNHAM, FRANCES. EDGERTON, J. WILBERT, 
EDGERTON, MARIANNA, & CULVER, 
CHARLES M., Community service workers and 
recipients: A combined middle class—lower 
class workshop 

DUNNETTE, MARVIN D., People feeling: Joy, more 
joy, and the “slough of despond” 

DYER, WILLIAM G., Congruence and control 

Dynamics of role leaving: A role theoretical ap- 
proach to the leaving of religious organizations, 
The (Roger Bruno Jehenson) 

EDGERTON, J. WILBERT, EDGERTON, MARIAN- 
NA, CULVER, CHARLES M., & DUNHAM, 
FRANCES, Community service workers and re- 
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workshop 
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Effect of feedback on interpersonal sensitivity in lab- 
oratory training groups (Gail E. Myers, Mich- 
ele T. Myers, Alvin Goldberg, and Charles E. 
Welch) 

Elitism 
as problem in academic-government relations 

Empathy 
interpersonal differentiation in 
need to develop skills of 

Encounter group (See also Laboratory training, T 
Group) as social invention 

ETZIONI, AMITAI, Beyond a hollow legitimacy: 
What? (Comment on the Richard Flacks article, 
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Evaluation research 
audiences for, in organizational change efforts 
importance of situational, organizational refer- 

ents to 
need for expansion of criteria in viewing 

Family 
as political system 
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and congruent behavior 
as means of modifying predictions about people 
influence of instrumented, in laboratory training 

FLACKS, RICHARD, Protest or conform: Some so- 
cial psychological perspectives on legitimacy 

For the advocate and the innovator (Franklin M. 
Zweig) (Comment on the Louis A. Zurcher, Jr., 
article, II) 

GIBSON, R. OLIVER, Person and the bureaucracy, 
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of feedback on interpersonal sensitivity in labo- 
ratory training groups 
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asked questions about the one-way/two-way 
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ARTHUR, Laboratory goal attainment and the 
problem analysis questionnaire (Brief Reports, 
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responsiveness of, in Newark, N.J., medical 
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GRINNELL, SHERMAN K., Informal action group: 
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effectiveness 
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Handicapped 
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research on 
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workshop dealing with 
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polity: Interaction between social scientists and 
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measure of, in T Groups 
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as process in induced behavior 

Impact of an organizational development program 
on perceptions of interpersonal, group, and or- 
ganization functioning, The (Dale E. Zand, Fred 
I. Steele, and Sheldon S. Zalkind) 

Comments on the preceding article 
I. NORMAN H. BERKOWITZ 
Il. ROBERT W. STEPHENSON 

Improving organizational problem solving in a 
school faculty (The 1969 Douglas McGregor 
Award-Winning Article) (Richard A. Schmuck, 
Philip J. Runkel, and Daniel Langmeyer) 

Increasing involvement of the psychologist in social 
problems: Some comments, positive and nega- 
tive, The (Carl R. Rogers) 

Informal action group: One way to collaborate in a 
university, The (Sherman K. Grinnell) 
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Il. GOODWIN WATSON 


Initiation of superordinate goals, The (David W. 
Johnson and Roy J. Lewicki) 


(2) 259 
(3) 352 
(2) 229 
(3) 289 
| (4) 456 
(4) 491 
| (4) 509 
(4) 519 
(3) 309 | 
(3) 290 
(3) 393 
(3) 411 
(3) 428 
(4) 455 
(1) 75 
= (1) 104 
(1) 108 
@) 9 | 


Innovation 
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in school systems 

Inputs 
obtaining of, in consulting 

Interaction 
between academy and polity 
intergenerational 
of government, citizens, and medical school 
reciprocal, between personality and social struc- 
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Interdisciplinary research team, The (Anthony R. 
Stone) 

Internalization 
as process in induced behavior 

Interpersonal characteristics and innovativeness in 
in school systems (Leo R. Hilfiker) (Brief Re- 
ports, I) 

Interpersonal perceptions 
new methodology for study of 

Intervention 
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in organizations, by consultant 
by poverty organizations 
types of 

Is a new pattern of legitimacy emerging? (Herbert 
C. Kelman) (Comment on the Richard Flacks 
article, III) 

JEHENSON, ROGER BRUNO, Dynamics of role 
leaving: A role theoretical approach to the leav- 
ing of religious organizations, The 

JOHNSON, DAVID W., & LEWICKI, Roy J., Initia- 
tion of superordinate goals, The 

KELMAN, HERBERT C., Is a new pattern of legiti- 
macy emerging? (Comment on the Richard 
Flacks article, III) (2) 

KOMORITA, SAMUEL S., & ROSEN, HJALMAR, 
Decision paradigm for action research: Prob- 
lems of employing the physically handicapped, A (4) 

Laboratory design 
effect on participant learning of 

Laboratory goal attainment and the problem analysis 
questionnaire (Arthur Blumberg and Robert T. 
Golembiewsik) (Brief Reports, I) 

Laboratory method 
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behavioral effects of 
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GREGORY M. ST. L., Applying behavioral sci- 
ence: Current projects 


LANGMEYER, DANIEL, SCHMUCK, RICHARD A., 
& RUNKEL, PHILIP J., Improving organiza- 
tional problem solving in a school faculty (The 
1969 Douglas McGregor Memorial Award- 
Winning Article) 

LANSKY, LEONARD M., DE WITTE, LINDA, & 
GOLDBERG, RICHARD M., Answers to three 
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way communication exercise (Brief Reports, II) 
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O’Brien) 
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impact of threat and exchange on 
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Level of emotional arousal in laboratory training 
(Bernard Lubin and Marvin Zuckerman) 
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itiation of superordinate goals, The 
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Level of emotional arousal in laboratory train- 
ing 
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RICHARD A.., Black and white students in sev- 
eral small communities 

Management 
dilemma in 
quality of, in organizations 

MARGULIES, NEWTON, Organizational culture 
and psychological growth 

Mental health workers 
impact of training programs for 

Model (See also Design) 
for interpersonal perception process 
structural role, in leadership theory 

Mutterings of an OD man (Lyman K. Randall) 

Mutually therapeutic perception and self-awareness 
under variable conditions (James V. Clark, Sam- 
uel A. Culbert, and H. Kenneth Bobele) 
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of feedback on interpersonal sensitivity in lab- 
oratory training groups 
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Effect of feedback on interpersonal sensitivity in 
laboratory training groups 
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Rebuttal of the Cadmus comment 
LEONARD J. DUHL, M.D. 

Norms (See also Group norms) 
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and legitimacy 
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al settings 

O'BRIEN, GREGORY M. ST. L., LAKE, DALE G., & 
RITVO, MIRIAM R., Applying behavioral sci- 
ence: Current projects 
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a result of school intervention 
consultant roles in 
Organizational culture 
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concept of 
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(Newton Margulies) 
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dilemma in 
program, impact of 
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People feeling: Joy, more joy, and the “slough of 
despond” (Marvin D. Dunnette) 
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interpersonal 
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Person and the bureaucracy, The (R. Oliver Gibson) 
(Comment on the Sherman K. Grinnell article, I) 
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instrument for measuring, in action research 
Preventing schismogenesis (Kenneth E. Boulding) 
(Comment on the Richard Flacks article, I) 
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improvement of school capability of 
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COPED instrument package 
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Decision paradigm for action research: Prob- 
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Schismogenesis 
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Sensitivity training: Its impact on mental health 
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bert A. Bell) (Brief Reports, II) 


| (3) 337 
(2) 193 
| 
(4) 475 

(3) 287 
(3) 352 
(4) 509 

(4) 600 

(4) 455 
(2) 151 
(3) 337 
(2) 203 

(4) 455 
(3) 441 
(2) 138 

(4) 491 

(2) 197 
(4) 600 


Situational factors 
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